G-03517
July 2004

SUBJECT: SAFETY RECALL (U.8., EXPORT)
Goodrich Corporation's VELVET-RIDE suspension
installed on 4700 Low Proflle models bullt between
12/02/1993 and 4/18/2001

DEFECT DESCRIPTION

The bolts that connect the rear suspension to the rear axls may braak and poesibly
cause the axle to became separated from the vehicle. This maey cavee a vehicle crash
without waming, possibly resulting in property damage. personal injury, or death.

MODELS INVOLVED

Thia Safaty Recall Involves certaln 4700 Low Profile vehicies that wers modified by
installation of Goodrich Corporation’'s VELVET-RIDE rear suspension system, with a
stud/bolt and plate alamp group.

Thie recall doas not affect 4700 Low Profile vehicles that have a U-Bolt dlarnp group.

QWNER NOTIFICATION

Intemational Truck and Engine Corporation will natidly owners whoss vehicias wan
modified by infsraiional. The owners whose vehicles, which ware not modiffed by
Intamastionsl, will ba notified by their vehicie’s modifier. A copy of Intemational's ownar
lettar is attachead. During the recall process, a listing of owner namas and addresaes
of International medified vehicles will be fumished to the Involved dealers to enable
dealers to follow up with owners and heve the vehicles comacted. You must limlt the
use of this listing to this campalgn becauss the list may contain Information obtalned
from state motor vehicle registration records and the use of such motor vehicle
ragistration data for purposes other than this campalgn Is a violation of law In several
atatas,
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There are several parts requirad for thia recall. Plaasse read ciosaly to determine which
parts ars required for each vshicle.

All vahicles irvolved In thiz recall require the following Racall Servica Kit:

Part Number Part Deacripfion Cuaniity
B88000135R01 Base Recall Service Kit - 03517 _ 1

And the following lengths of air tubing:

Part Numbar Part Description Quantity

Minimiusm of 370" (3388mm)
417198C3 144" Bervice Tubing — BLACK Total Langth based on vehide
wheelbass

Mindmum of 4507 {11430mm)

417198C3 5" Service Tubing — BLACK Toted Length based on vehicle
whealbaas

Some vehiclea may require the apring pins {0 ke re-located. Please refer to the
SERVICE PROCEDURE to determine if the following paris are required:

Part Number Part Description Quantity
1846938C1 Spring Locating Pin 2

Some vehiclee may raquire wekding to be perfcined on the axie housing. Fleasa rofer
to tha SERVICE PROCEDURE to determine If welding is required. Flease use the
following part 10 ensura any bere metal ls properly coated:

Part Number Part Dascription Quantity .
001 Canyon Black Chagals Paint As Requirad

Some of the vehicles may requirs a Gross Vahicla Welght Rating (GVWR) change.
Ploase refer to the SERVICE PROCEDRUE o determine If a particular vehicle
requires re-reting. Please usa the following part io ensure all applicable faderalstate
regulations concerning welght ratings ara complied with.

Part Number Part Description Quanthty
449883C4 Product Graphic, Alterad Yahicles 1
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Please review the Line-Bet Ticket for all vehicles to determine which of the following

additional parts may ba required to complets this recall.

« For vehicles with HYDRAULIC BRAKES AND REAR AXLE FEATURE CODE

14ADN, pleasa order the following addltional parts:

Part Number Part Description Quantity
493722C3 SPACER, REAR AXLE, .B1" THK 2
3522531C1 SEAT.REAR 8PRING, 1.0 DEG 2
152253001 PLATE.U BOLT REAR SPG, 1.0 DEG a
BOLT,U §PRING ALSO U ASM
S81742C1 SPRING®, U 5/4 UNRF X 345MM LG 4
NUT,HEX LOCK*GIVE 8IZE, HEX FL.GD
4802020C1 LOCK 34X 16UNF-28 8

s For vehicies with HYDRAULIC BRAKES AND ANY OTHER REAR AXLE
FEATURE CODES [NOT 14ADN], please order the following additional parts:

Part Number Part Deacription Quantity
- 49372203 SPACER,REAR AXLE, .81" THK 2
80LT,U SPRING ALSO U ASM
1514028C1 SPRING", U T/ LWRF X 12.4 (316 MM) 4
LA (BTYLE 050)
144425H ﬁu"ﬁ#ﬁ LOCK NYLON 7/8- g
<5549R1 WASHER,FLAT, 7/& ;|
1514720C2 PLATE\} BOLT REAR SPG, 3.4 DEG 2
2005308C1 SEAT,REAR BPRING, 3.4 DEG 2

+ For vehicles with AIR BRAKES, please order the following additional paris:

Part Numher ' Part Descripton Quantity
1514720C2 PLATE,U BOLT REAR SPG, 3.4 DEQ 2
. 2005308C1 SEAT.REAR SPRING, 3.4 DEQ 2
BOLT,U SPRING ALSD U ASM
1610312C3 SPRING®, U 778 UNRF X 12.4 (355 MM) 4
L& {(8TYLE 050
NUT,*, HEX LOCK NYLON 7/8-
1444 25H 14UNF,CAD _ ]
25540R1 WABHER,FLAT, 7/8 8
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A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORM VEHTCLE MAINTENANCE DR SERVICE.

A....

BLocK TWE FRONT WHERLE mmnﬂwmm
SUPPORT THE VEHICLE WITH SAFETY STANDS. DG NOT WORK UNDER A

VEHICLE SUPPORTED ONLY BY JACKS. JAGKS CAN SLIP OR FALL OVER,
REBULTING IN SERIOUSE PERSONAL INJURY QR DEATH.

A MPGRTANT NOTE!

THE FIGURES RELATING TO THE VELVET-RIDE 3USPENSION SYATEN IN
THI® PROCEDURE SHOW THE PresENGE oF U-BoLrs. The 4TONLP
VERSION OF THE SUSPENSION THAT IS THE SUBJECT OF THS RECALL
DCOES NOT #AvE U-BoLTs. PLEASE SEE PHOTO BELOW:

BOLT

STUD/BOLT and PLATE Ciamp Group

YEHICLE RECALL G - 03517



NOTE: The following is a general recommendsd procedurs for completing this

Mmoo e

10.
1.
12.
13.
14.
15.

16.

17.
18.
18.

20.

recall sarvica. Due to the complexity of this recall, assembly drawings
and smail detalled procadures will follow thie general procedure.

Ralsa vahicle and sacura on Jack stands.

Ramove any components that may intsrfora with safe removal of the
VELVET-RIDE suspansion, |.a. tail plpes, automatic chaln systems,

kneeling systems, etc.
Disconnact drive shatft.

Ramove all VELVET-RIDE suspension components.
Removea rear axle.
Inatall new frame and suspension cross member assemblles.

Install Inverslon valve, helght control valve, pressure protection valve, and
all alr tubing from the alr tank to the rear suspension systam.

Inspect rear axle and modify axle spring pins, if nacessary.
Wkl torque rod bracket to naar axia housing.

Inetall all NAYV-AIR suspension components.

Re-Ingtall rear axde,

Re-Iinstall drive shatt.

Assembls and Install dash suapension dump air hamess.
Inatall dash auspension electrical hamess.

Inetall alr tubing from suspenskon dump alr hamess (bulkhead fitings) to
alr tank.

Charge alr system, chack for lsaka, and proper opsration of suspension
dump feature.

Set vehicle ride halght.
Messure, cut, weld, and Install torque rod.
Ra-Inntai all components removed In step 2.

Align Rear Axle.

VEHICLE RECALL O - 03517



YELVET-RIDE SUSPENSION REMOVAL
1. Disconnect the battery ground tarminal.

2. Rakse the vehidle to a convenlent working helght and place |ack standsa under
tha frama.

3. Removs the rear tiresiwhesls.

4. Remeve shocks, sway bar, and/or eny other potentially interfering componeants
{i.e. exhaust) that are not part of the Velvet Rlde spring systam.

5. Disconnect any electrical connections. Ramove any slectrical hamessas,
hydraullc and/or alr brake lines where they connect to the reer axje. Secure out
of the way.

€. Disconnect the drive shaft from the rear axle.
7. With the rear suspension system hanging loose, adjust the height of two

addiional jack stands until they will just slide undar the rear axle housing arms
to aupport ita weight during the suspension my=tern's removal.

A WARNING:

STEPS 8 & 9 THAT FOLLOW, DETACHES THE AXLE FROM THE SPRINGS —
TO AVOID SERIOUS HINJURY, ENSURE THE JACK STANDS REMAN
PROPERLY POSITIONED AND SUPPORTS THE AXLE.

8. Remove the bolis that attach the springs to the axle. On one skde of the vehicle
only, slowly lnozan the four 35" flange-head bolts that attach the spring to the
axle.

NOTE: Soma of the original boits may have been replaced with studs and
nuis ettaching other aftermerkst components.

Locasning the bolts could cause the spring to rotate.
i the spring rotates and the boits bind ageinst the axla, # may be

necessary io ralse the side of the axle with & jack fo refleve the
pressure and readfust tha helght of the jack stand.
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9. Repeat from step 7 on the other alde of the vehicle,

10. With the axle removed, you may skip to etep 13 and remove the antire
auapansion assembly in one plece. If thia Is not feasible due to
space/equipment Imitations, pleass continue with step 11.

A e

STEP 11 DETACHES THE SPRING FROM THE SUBFRANE — LOOSENING
THE NUTY DiIRING THIE STEF REMOVES RESIDUAL STRESS IN THE
INSTALLED SRNGS. TO AVOID SERIOUS INJURY, KEEP HANDS, FINGERS,
ETC, CLEAR FROM AREAS WHERE THEY COULD BE PINCHED, LE
BETWERN SFRING AND BODY, SPRiNG AND ANLE, OR S$PRING ARD

11. Slowly loosan the alxtesn 5/18" nute (sight on each slds of the vehlcle, four to
the front and rear of the axie) holding the shackle assembllas down to the sub-

frarne ands.

Ty

%
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12.Next, the spring and arm assemblles must be removed from the vehicle. Thaaa'
aesamblies are hoth heavy and awkwand to handle.

a. LIt the spring and arm assembly by raising It and gulding the bolta out of
the attachment arm holes.

b. A cutting torch can be used to cut through the spring shaft to breeak the
assembly into three pleces {2 amm asaembitles & the center portion of the
gpring). This may maka ramaval easier If the chassls has a body on it

¢. The 8M16" bolts going through thva epring pad can alsc be shortened with
a torch, f necaasary.

Cut Spring Assembly hare If vahicls
body prevants sasy ramoval
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13.Remove the bolta holding the aub-frames to tha vehicla's frame and lower the
sub-frames to clear the vehicle's frame rails.

V-AIR PEN. ALLATION

A..

ALL VEMIGLES MVOLVED IN THIE RECALL WILL BE MODIRSD WITH THE
12.5K VERSION OF THE NAV-AIR AR SUSPENSION BYSTEM —
REGARDLESS OF REAR AXLE CAPACITY.

THE GVWR AND REAR GAWR WILL REQUIRE A NEW RATING. A
MODIRCATION 3TICKER WiLL NEED TO BE PLACED ON THE DOOR SiLL
NOTING THE NEW RATINGS. PLEASE FoLLDW THE OVWR RATING
PROCEDURE FOR FIIRTHER INSTRUCTIONS.

1. Pleass refer to the NAV-AIR SUSPENSION SYSTEM INSTALLATION
DRAWINGS for refersnca In Inatalling the suspenslon components.

2. Thera will be NO formal procedure presentad hare for inatalling the suspanston
system. Plaase reference the following drawings and proceduraa,
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ANLE | K P

3. Soma vehicles may have axles with locating pins In e position that g not
compatible with a NAV-Alr air suspension or locating pins that have baan worn.
Please inspect the axle housing while it is removed to detarmine If the pins need

o be replaced or re-locatad.

4. K the pins are locatad near the FRONT of tha axle, a8 In the figure balow, they
muat be re-located. Note the paosition of the SLOT In the upper apring aeat
casting. It is located to the REAR of the vehlzle.

Figure 5

5. Inspect to determine if the axle has a torque rod bracket inetalled. If not, a
sarvice brackst {contained in the Recall Service Base Kit) will nead to be

installed.
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6. Locate plns and torque rnd bracket according to the following diagrama.

THIZ PIN 'I'CI BE IN LINE WITH
OTHER SPRING CENTER PIN
WITHIN .08 TIR USING INNER
WHEEL BRG DIAMETERS AS

GING SURFACES

* 06
A\
P ¥
A 19 ————————m
=B 08 T
() - | AT &£ 17
D * |
]
/I/ —F X 12
FLASH WELD WUST NOT
EXCEED TH X 45
AXLE
4 . BowL
L
,,.,‘..q-.\_[
R
o
Figurs €
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DIMENSION
NAME VALUE DESCRIPTION
A 40.2° (1021.1mm) | Centetiine apdng pin to centarline apring pin
B 20.1" (510.5mm) | Vertical centerline axle to centerline spring pin
D 0.1870" {4.7mm} Centerline axle to centarine bowl
. Canterline spring pin to Input shaft slda of axie
E 315" (80mm) houging arm section
F 7.64" (191mm) Conterling axla tg mn:mr line torgue rod
T 10.370" (263.5mm) Vartlcal t::an'mtﬂﬂintar::lI ﬁa to cantarine of torqua
Vartleal centariine torque bracket to outside
AT 16.75" (425.5mm) braks flange
R 0.44° (11.2mm) Spring Pin Helght
AR
AP X 06 T
Figura 7 -- Left Sida View, Rear Axle
DIMENSION
NABE VALUE DESCRIPHOH
AP 0.7" (18mm) Vertical mnmnu: ar:I; to mourking face of
AR 3.0" {76mm) Torque rod brackst mounting hole length

VEHICLE RECALL G - 03517
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7. Kithas bean detarmined that the spring pins require relocation, prepare axle
housing aurfacs by grinding old pina smoath.

Figurs 8

8. Center punch new pin location as per the dimenslona Indicated In Flgure &.

9 Dril a 7/16" diamatar hale for tha new spring pin.  Yau will not nead to drilf ali
the way through the axle housing. Plaase drilf o a depih that will provide
the dimension as Indicatad In Figure 6. Subtrect the ‘R’ dimension from
the overail helght of the spring afignment pin.

a. Uaa a thick grease a& a lubricant for the drill bit as it will captre mast of
the metal shavings. Clean and re-grease drill blt as necessary to ensure
no metal falls into the axde hausing.
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10.UsIng & hammer, tap the new apring pina Into place and weld as required. Ssea
Figuna B,

11.H It has baen daterminad that a torque rod brackst s required, please prepare
the surfaca by grinding a amall channel around tha pardmeter of the bracket.

VEHICLE RECALL G -D3817
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12.Grind torgue rod bracket to fit ade houslng a& necessary. Rafer fo Flgure 6 for
proper location.

Figure 11
13.Wald bracket to axle houalng aa neceasary, allow o cool.
14. Re-paint bare metal and weld aroas.

Figurs 12

VEHICLE RECALL G - 03517
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RIDE HEIGHT ADJUSTMENT
15.Refer to TSI 04-03-01 for proper adjustmant of spring ride halght.

16.The NAV-AIR auspension equivelent feature code that Is belng Inatalled on this
recall is 14TAK. Please uss all dimanaions Indicated for 14TAK for proper ride
height adjustment.

REAR AXLE ALIONMENT

17.1f your shop Is not capable of providing a proper axde allgnment, you are
siuthorized to dellver the vehicle to and pick up from a truck allgnment shop.

A..

The rida halght must be adjustad properly, and the full weight
of the vehicle placed on the rear axie BEFORE cutling and 1

weiding the torque rod.

18.Install both halves of the forque rad. Just anug the fastaners.

18.The longer half of the torque rod will only slide into the shorter half 3° (76mum).
It may bs nacessary to cut the longer half to the comrect length.

20. Tack weld the torque rod halves together. Removs the torque rod and finiah
welding the halves together.

21.Inatall the torque rod s per Included drawing SA14-40471.

VEHICLE RECALL O - 03017
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GVYWR RATING PROCEDURE
22_Plaase fil out the product graphic, 449893C4 as follows;

?m@ - @ - " -
0.8 O O.F

Figurs 13

A) Enter the officlal busimass name of the dealership performing the recall
Bervics.

B) Enter the month and year when the mcall 2ervice was performed.
C) Enter the dete of manufaciure of tha vehicle receiving the recall sanica.
D) Enter the word, "TRUCK."

E)} Enter the fotal vehicie welght capacity in pounde and kiograms, add |stters
'F and 'G.'

F} Enter the front axfs weight reting In pounds and kilograma. NO
MODIFICATIONS TO THE FRONT AXLE WEIGHT RATING WAS MADE
DURING THIS RECALL. Plaass anter tha most cumment value found on alther
the International Truck and Engine Corparation Information er Body Builder
Modification sticker in the driver's slde door frame area.

G) Enter,”12,500," for the pound rating and, “5,670,” for the kiogram rating.

H) & J) NO MODIFICATIONS TO THE TIRE AND RIM INFORMATION WERE
MADE DURING THIS RECALL. Enter the mest current front and rear tine
informatian (including recommended tire pressure) found on elther the
Intamational Truck and Engline Corporation Information or Body Bullder
Modification sticker In the driver's glde door frame ama,
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NAV-AIR SUSPENSION INSTALLATION DRAWINGS
BEGIN ON NEXT PAGE

VEHICLE RECALL G - 0337
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LHIED - B TIWITH TTOIHAA

DRAWING PN Oty [Part Decription
2040465083 RKN20031 1 |MALVE. BAK coNTROL
2040488C83 KNET12C1 1 MANIFOLD, FLEX TUBE
P ATBIOC 2 [ELBOW, QUALITY GONNECT, %" TUBE TO Y~ QUALITY CONNECT
0463008 1016001 | 2 [uue, Pusk To commiec.
240483583 1067017co1 | 1 [PLUG, PUBH TO CONNECT
WHMEICH3 IGO0 1 [BWITCH, PREBSURE SPECIAL
AMABACIE AM0CH | 1 VALVE. GOLENOID
2040460053 STTCT 1 oo, PPE
204830493 s7ioeca |12 i service Tuama
2A4B8CH3 srieca | 15 e SERVCETLBING

NOTE:

1. Maka up sy prior to ineleling inte Trodc

Z AALDING 1 bo BLAGK sarvics ubing.
2 Sem GOM-48900 for dangram of assembly.
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(¥4

orr_ | WEM | panT e EF ST
b TEEALM GO
2 | 1 Domeyas beocouupen
* 2 | 0841907 [, MUCKSPH (1,/7%)
4 3

ASIERAECT  EOLLAR, HOCKERN (157
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DRAWING PN Qty [Part Description Hem
1664561C92 | 1860063C3 | 2 |CRORSMEMEER, RENFORCED 1
1664561C82 414052C1 | 4 JBOLT, HH FLG 1/2-20UNF X1 %2 PHC GRD 8 2
1664561C82 414087C1 | 4 NUT, HEX. LOCK FLG 1/2-20UNF PHC GRD 8 3

1. ¥ahice may heve ofiginally beon buliwtth » doubls dog-bors crose memibber.  Gheck vahice to detseming if ssssmbly is recquied.

2 Yorgue 35" bolts o 100-150 LBF-F (135200 Aim)




LLEE0 - © TIWOEH A TDIHIA

4] 40520 1 HEI.T. FI.E HE
1/,2-20 LMRF X
41408701 NUT, FLG- I'E}
1/2-Z0 LF

]
{1.001 —' ﬂ-m,_i':_']_

1M0MIEES 1 REQT
1660658101 1 REDT]
156066204 1 REOU 1885112004 ASTY
4108207 & REOD
41408701 & REDD




21580 - © TIVOEN T1MHIA

DRAMING o Oy |Part Dewcription Mew | Seg
1B 12004 168009003 1 RRACKET, REAR SPRING, AIR SPRING LT [ [
10657 12084 158068101 1 BRACKET, REAR BPFING. AR SPRING, RT 7 5
1885112004 156080204 1 _|EROSSMEMPER, SPC, AR 8PRING o 3
10061 12004 AT40B20T & [BOLT, HH FLG 1/2-20UNF X 1 1/2 PHC GRD & [] ]
1885112004 41408731 8 NUT, HEX, LOCK FLG 1/2-20UNF PHC GRD 8 [ 2

1. Viehica mey have originally bean bult with snottwr siyle or aross. mesrber — or na onoss Membor at all

3 mmmmmﬁmmmmmmmmm.
a. mmmu-ﬁwmmnmmmnmm hha frerne ralls.

4. Playit zea G14-38302 for Insiallarion snd BA14-40471 for praper hole keaation,

5. Towgue ¥ bolls ko ‘MIO-150 LbF-Ft [155-200 M)
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DRAWING PN | Oty |Part Doscription #tom | Soq
GO40035752 108429 1 [ELBOW,FLARED TUBE 18 | 10
GO40035752 443978 | 1 NIPPLEAUTO PIPE 12 | 10
GO4D035752 444024 | 1 |BUSHING,RECMGER PIPE 18 | 10
GO4DOISTS2 444033 | 3 |ADAFTER,AUTO PIPE RED 3 | 10
B04DHISTS2 444134 | 1 [TEEAUTO PIPE 11 | 10
040035752 444832 | 1 PLUGPIPE 1 | 10
GO40035752 1877431C1 | 1 VALVE, AR SUPPLY 17 | 10
GOAO035752 | 1623306C1 | 1 NIPPLEPIPE 7 |10
GO4D035TS2 30761VX | 1 18 | 10
GOM0035762 30757vX | 1 |CONNECTOR,THD SLEEVE 2 110
GDM0035752 | 388306081 | 1 MALVE.SAFETY AIR* 4 110
GO40035752 56233R1 | 1 [ELBOW. 14 { 10
GO40035752 5823371 | 1 |peow 14 | 20

1. Alrank phinubing AS-BUILT may bo dforent than whet i Mdicoted on doswing. This print for refsrence only.




« INTERNATIONA] ASR,
ARt TUESKG MSTL

VIEY N CEOLE ==

VEW W JIRCLE —Z—

WD B

WIEW [N CIRCLE -L-—

VIEW |H CIRCLE —7—
W/AR BRANES
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+ INTERMATIDNAL AR,
AR TUBIMEG INSTL

VEHICLE RECALL G - 0351T



I
v INTERWATIONA AR,
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DRAMENG P mrlpmm Marw | Sag
G400 T 120880 1 WABHER LOCK 14 REG 8 | &0
BC40DASTES 120300 1 WASHER, LOCK, 1M REG o | 50
GOADINETEE 12304 1 WASHER, LOGH, 144 REG | %
GODIIETEE 120900 2 MWARHER, LOCK, 14 REG 2 | B
CI4GIETEE 122004 2 WASHER. LDCK, 12 REGULAR 2|8
GI4O0BETES 1368H 1 |[TEE. COMP TUBE A8 X 38 X 14 MPT 3 5
GID0I5TS 151 M1 1 [PLLA, BPE. 14 MFT HEX HD 15| @
GOLD0NTES 1B4ARSRT 1 [EXTENSION, CLP x|
201 750801 1 |[ELBOW, QUALITY CONNECT, 90 DEG 120 MPT X 14 TUBE 7 D
GO4D0MSTEES MO 2 [BOLT, HEX HD, 1/2-1ANC X 1 154 LB »n]| 2
CO4DOTIS Forrr o) 1 |POLT, HEX HD, 154-20UNC X 34 8 | %
GMD0AETEG TR 1 |POLT, HEX HD, 1M4-M0UMNC X 36 LG 2 | »
v 2 [PDLT, HEX HD, 14-200UNC X 364 L3 2| 5
GO4DXAGTES S4EIR 1 |BOLT, HEX HD. 1M-20UNC X 10 LG T | 10
GI4DIMETEE 2510/ 1 [NUT, HEX LOGK, 14-Z0UNC & | &
DO4DI3ETOE 255190 1 NUT, HEX, 14-20LMC 0 | 4
GO4003Ta Z5519R1 1 HUT, HEX, 1id-200ne: 2 |
C4O0ST=S PEEAR 2 NUT, HEX, 14-20UNC o | 7
SO4D0ISTEY ISEIRR1 2 JUT, HEX, 12-13UNG Fo 3
CDADITISTES 25TOTRY 4 WASHER, FLAT, HARDENED M5 OR 14" m | 4
GORESTSS 268B1R1 2 |POLT, HEX HD 14-30UNG X 2 12 LG o | 2
B4 TES 281 10R1 2  NUTHEX LOCK 14-20 UNG 0 | 3
GRAOOIEYES 220701 4 [ETRAP, CABLE LOCK B i}
GIMSTSS 2059000 2 CLAMP, CABLE, SGL. CLISHIONED 1/2 1D X 28% MTG HOLE 20 B
GOAOIISTSS B07ETVX 2 [CONNECTOR, THD Si EPVE 44 BT X 38 TUBE 1 | 10
GOOIISTSS SOTVX 4 _[EL.BOW, COME TUBE, 90 DEG 14 MFT X MS TUBE 1 10
GO0 0TELVX 1_ B BOW, COWMP TUBE. 50 [ET5 L4 MPT X % TUBE a B
GO400STSS SNNC 1 [CLIP, DBL-COATED 308 X 31 X 281 MT\A HOLE g | &
[ e AIGNC1 1 [CUP, DOUBLE COATELD, 30 X201 MTD HOLE 2 | X
[ FELHMC 1 UT, HEX LOCK, 364-15 3 4
OO4D0ETEE ARNTTOC] 1 EXTEMGION, {110 12 | 10
BODRIETIS BEERIACH 1 EXTENJION, CLIP [] 10
GIDIETE BANRTSR 1 VALVE. PRESIURE METERING, INVERSION w |1
OIS AD533C 2 EXTENSION, CLP F] 1
O4D0BETAS A17199C3 43" ITUBE, 38 DD 3 2
CIMO0GTSE 41450802 1 NUT, COMP TUBE 3B 4 ]
O04D035TaE 1BmsToE 1 BLEFVE, COMP TUBE 13 4 F
B4DOMETAE 414309C1 1 JNGERT, COMP TUBE 38 4 1




LME0- O TTYDIN TIOHIA

) >

DRANNG PN Wh"“""‘""' Barw | Seq
HTIECS 52 [TUBE, am oD & | 10
mmmﬂ 41450802 1 [NUT, COMP TUBE 30 5 11
[ GHHbOEE OIS | 1 |BLEEVE, COMP TUBE 372 5 | 12
GOMOIT 4SS 1 [INSFRT, COMP TUBE ‘W& & | 13
BI04 1 [COUPLING, FRAME FTTTINE OR ANCHOR 3 1
GI40035TEE BXZH0TS8 1 WALVE, PRESSURE METERING, INVERSION TR.Y T K]
ai4003ETES 41T198C3 0" [rueE, v ob 2 ] 1o
O40DEETBE 41450002 1 NUT, COMP TUBE 30 z2 | 1
GUMO035TEE 10075 1 1_|BUEEVE, COMP TUDE 3% 2 ] 12
[ GO4u0s5TEe 41430501 1 _|NEERT, COMP TLIBE Y8 2 | 13
SIS H71500 30" [TUBE, a8 OO 2 M
8040035755 41450002 1 [NUT, COMP TUBE W8 2 12
S40035T5S 1B85TE5C1 1 BLEEVE, COMP TURE 38 2
G075 AAASHSCY 1 [NEERT, COMP TUBE 30 2 | >




L0 - 6 TIVISH TTHHIA

NOTES FOR DRANING B04-33731
N1 inatad alhow poiniing inboard.
N2 insiall slow painling culboard

" N2 For mmaindar of iubing, sen GOI-448607 and GI4-48395.

M5 For Halpi mnbwl vahus ecialafinn ane G14-33347.
HT insiall slbhow pointing meniesed.
HA Lsa minting hooa suppart bimcket mounting boit with vahickes with HYDRALULIC BRAKES

1. THIS GROSS MEMBER MUST BE INSTALLED AND ANY OTHERS REMOVED.
2. Plonts tos G14-33392 for invtalistion md SA14-404T1 for proger hole localion.
3, Torgus 3%* Dol to 100-150 LYF-F (136-200 Mm)

* A ok ot 10 & gt of ubing mesms the tubing length k& wheshase: depenedant. The langih of fubing et i Incicsrisd in th pans st i s i fvat wookd
be rexquinad I the wheclbasa wam 182°. T e wehicls wiselbase Is diferent han 1097, that difsmnos st b adidan or subiracted 0 The tubing lsngih. K le adviesd to
oul may tuhing langih longer fhan neossaary o scoourt lor routs and alip: varketicns,
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DRAWING P QYy [Part Dwsaription e | uq
GO0 4880 1200380 2 WABHER, LOCK % | w0
COM0044B80 120380 2 WWASHER, LOCK B | w
GOADDA4BED T 2 [BOLY, HEXHD 1420 UNC X384 L3 B | n
GOMIOA4B80 AT 2 POLT, HEXHD 1M-20 LINC X34 1 5 ' E
GOA0DA4BD 25 1DR 2 NUTHEX, 1:4-20 UNC 18 | 1
GO0044DED MA10R1 2 [NUTHEX, 15420 LINC 1B | M
[ HIEIMCA 2 [LAWP, CABLE 1% | 10
GADAD04-4880 40RBNCY 2 |LAMP, CABLE ANGILE 1B [ 1w
GOI0044880 120380 1 WWABMER. LOCK 17 | %0
GRMOMABED 25220/ 1 POLY, HEX HD 1i-20 LINC XAkt LG 7 | m
BOM044B30 2SE19F1 1 NUT.HEX, 1:4-20 INC 17 | 110
{304004ABED ADRBRAC 1 AP, CABLE , SINGLE 17 | 14
GONDO44B30 120680 1 easHER, LOCK w7 | 0
GIO004-4850 YT 1 POLT, HEX HD 14-20 UNC X594 LG w7 | m
GOMOD44BED 255101 1 [NUT HEX, 14-20 UNC 17 | 120
GIOAODIABED) 40BBE1C1 1 [LAMP, CABLE BINOLE 17 | =
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Do WG M . | gty |Pert Dmoription 2acn | Seq
EO40MM5990 2685470C 1 ALVE BHUTT OFF-, PRESSURE PROTECTION s | 80
GOMOD RN AMOSHCEI 1 HARNEES.NYLON TUBE, ®m | 10
G40048000 268281 2 [BCREW, TAPPING, PAN HD GFL #® | 10
OO0 000 SREEAHC 1 [ELBOW, QUALITY CONNECT LOCK FLG - 45 DEG X 14 1 | w
GOAID4I000 417108C3 | 235* [ SERVICE TURING — BLACK 2 | o
GOMDENE 41431062 1 [NUT, COMP TUBE 14 2 | =
GO0 2007080C1 1 [BLEEVE, COMP TLIBE 14 2 |2
GOMOMEND 414504 1 [INSERT. COMP TUBE 14 2 [ &
[ 417168C3 90" [ SERVICE TUBENG - BLACK K
GOA004E000 41450002 1 |NUT, COMP TUBE 3% 3 | =
GOMDIEI8E 15857ROC] 1 [SLEEVE, COMP TLIBE 30 3 T
GOA004E000 414605 1 [WNSERT, COMP TUBE 38 3 | %
GOMIMEEE0 SE233R1 1 [ELBOW, 90 DEG % NPT X 0 TURE 4 | w
GIDDMENN0 44083 1 ADAPTER AUTO PWPE RED, ¥ WPT X % FPFT 5 o)
GOAKME0 443978 1 WIPPLE, AUTO PIRE, % MPT X % WPT 6 | &
040046959 444090 1 [FLBOW, AUTO PIPE 80 DEQ % FPT X % MPT 5 | 7
GOAMMERH M71a0g | 205 |38 SERVICE TUBING - BLACK T | w0
40046999 414509C2 1 T, coue TUBE 3 7 | &
[T — MBS 1 [SLEEVE, COMP TUEE 38 T | s
40048060 AHE05C1 1 INSERT, COMP TUBE N9 7 |,
GOIDMMERD HOEHAC 1 [EPOW, QUALITY CONNECT, LOCK LG - 45 DEB X 4% 1 | 200
B0M040860 2038841C1 1 _[COMMECTOR, QUALTTY CONNELT 48 TUBE 3 ¥ STEM 1" |
GOAOMSIUD 240501C+ 1 [EXTENSION , CLIF 13 | 206
GOMME060 24B81R1 1_|BOLT, HH, HD %-13 UNCG X 1 %, PHG GRDS 13 | =0
GOIO044IE0 2951 1 INUT, HEX, %-13 UNC, PHC 13 [ =m0
GO0LBT0 120584 1 WASHER, LOCK % REGULAR STL-2N 13 | w0
[Ton 1ERETIOCT 1 JANCHOR, CLAMF 1 | 350
GIMOOLEIE0 25Z0R1 2 [POLT. HH_ %-20 UNC X X PHIC GIRADE # W | =80 |
GOL00I0000 FaT) 2 |NUT, HEX, %-200NC. PG "L
120380 2 |WASHER, LOCX, % REGLLAR 5TL-2N “4 | 380
GOL004E0E5 2017556C1 | 1 [STRAP,MOSE 16| 590 |
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iy

NOTES FOR DRAWENG GOd-£00 :

N4 Romove plug (F instellod) and imdell sibow pointing upward.
NS For temainder of tubing, sos GO4-35755,

MB Route and Clip with exieting tubing {F poasible).

N13 Route and Clip with sdating electicsl harness (f possibia).

* an satensk nexd fo @ length of ubing masns tia tubing knglh b whankbess caperviant. Tha langih of tubing that b swdehaled o the parte let i The lenglh el would
be requirad I the whoolioee was 167, s vehicls whealbaze ks difisrt than 16237, thet dterance must be added oF subbnaciod i S tubing lengih. B s advissd i
aut sy lubing kength onger than necessary o account o sowte and clip warkations,
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R A A A e
—/ \‘— CECUT 61

VIEW N DRECTION OF sARCw A
TERMINAL [NSERTIOH INTD FUSE PANEL M /AR BRAKES

CIRCUT 1F

* BB HE@HEEE ;
A

CHCUT 40=4C

VEW M TIRECTION OF ARRIM
SHOMWING TERMIMAL THSERTION

C

FI

@_HQU#QEBUUGEE“

CIRCUIT 13F CRCLTE +0B X 81

VEW N MRECTION OF ARROWY
TERMMAL HSERTION INTG FUSE PANEL W/HYD BRAKES

OES FOR: 4TOOLF & 4500

4 | 3
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DRAWING PN Ly [Part Description Hom

5080046113 | 188831201 | 1 |PUZZER, WARNING ALARM 5 [ 10
GOBD0B113 | 203520701 | 1 |PREAKER, CIRCUIT NE:
BOB0D46113 | 2040110C82 | 1 HARNESS, AIR SUSP CONTROL, W/HYD BRAKES 1 | 20
GOBOOMG113 24200R1 | 1 [SCREW, SELF TAPPING 5 | 20
GOROMMA1 13 268862C1 | 5 [STRAP, CABLE LOCK 3 |10
BOE0046113 | 2036006C1 | 1 [BWITCH, PRESSURE. N.G, OPEN 6476 PSI 8 | 10

NDTE

N1 Adr suspansion solsnold — Con nect cimuilt B1 & 81-G of ko 1 19 conmmmcior of sir solencid.
MZ Connect dirull 13F of Hem 1 30 kesy swiich, knltion tormnall

N3 Instrument clustar connectar gt frewal).

M4 Connact ol d0-GB & &1-G04 of fiem 1 o low air prosson swiich,

ME Fold mmess back on Basif & awophock.




FOR: 1EDZSC.A000.4T00LF
«AH INSTL-FRAME EFFECTS
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DRAWING Ly Qty (Part Description itom | Seqr
6140033392 | 1664581C82 | 1 [CROSSMEMBER, ASSY, REINFORECED 1] 0
G140033382 | 1865112C84 | 1 [CROSSMEMBER,SPG, CROSSMEMBER ASSY s {10
©140033592 17233R1 | 2 PIN,COTTER®, 1/8 X 2 172 14 | 20
G140033312 2062583 | 2 [PINREBOUND. 14 | 10
G140033382 4140521 | 4 BOLT.. HH ALG 1/2-20UNF X 1 112 PHGC GRD 8 4 |10
G140032392 4140541 | 8 [BOLT,*, HEX FLG HD 1/2-20UNF X 2.0,PHC GRADE 8 | 40
5140033302 414058C1 | 4 |BOLT.", HEX FLG HD 1/2-20 UNF X 2 12,PHC GRA 8 | 30
G140033802 414087C1 | 12 NUTHEX, LOCK FLG 122-20UNF PHC GRD B 8 | 50
G140032382 414067C1 | 4 NUTHEX, LOCK ALG 1/2-200NF PHG GRD 8 4 | 20
G140033392 558800R1 | 2 |[SPACER.PIPE, SPACER,PIPE 624 ID X 1.050 OD X 3.312 L 15 | 10
G140022392 | 2000942C91 | 2 |BRACKET,REAR SPRING, ASSY SPRING a | 1o




* AIR INSTL-AIR CONTRCOLS

5 |
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N1 Assambia Halght Conirol Vilve s per instrucons inchuded with parie.

1. nainl Helght Control Wahve dincily oniio suspensies Cross msembe.
Dxl out mounting holes as necassary i it Sey Py 7,

DRAWIWG | Salaction Part| Gty |Part Description itom | Seq
GA4003307Y MA3677 2 INUTHEX LOCK, 516-18UNC _ 2 | 40
G400 397 KZ2T0000 1 VALVEAIR BPG LEVELING VLV, AIR SPG LEVELING VLV 2 |10
G140033367 | 26238R1 | 2 |BOLTHH, BOLT,HEX HD SAB-1BUNG X 2 1/2.PHG GRADE 2 |2
5140023397 2570881 4 WASHER,FLAT, HARDENED M2 OR 516" ZND -PREFERRED FART 2 | 30

FUIURE T
NOTE
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ORAVING P | aty |part Doacription fem | Seq
5A14040470 414088G1 | 2 |NUT.*, HEX LOCK FLG 5/8-18UNF PHC 6 | 1
SA1404047D 414088C1 | 2 |NUT,", HEXLOGK FLG 5/8-18UNF,PHC 7|2
SA14040470 468006C1 | 2 POLTJFRAME*, FLANGED HD 5/8-1BUNF X 5 1/2,FH A E
SA14040470 SY075C1 | 6 WASHER SHIGABS MTG, FLAT /8 & M16 g | 2
SA14040470 STBU7SC1 | 4 |[WASHER SHIUABS MTG, FLAT 5/ & M16 7|3
SA14040470 | 1680848C1 | 2 [SPACER.SHX/ABS MTQ, SHOCK MTG 5 | 2
SA14040470 | 203638501 | 2 |ABSORBER.SHOCK COMMON TO “LT CR RT, LT OR RT 5 [ o
SA14040470 481795C1 | 2 |POLTSPECIAL®, HEX FLANGED HD S%8-18UNF X 6 1/2,PHC GRA € |0




INTEREINT DML A,
SEAT & PLATE EFFECTS

IDRCUE RODL

- _ w @ & _ «<

VEHICLE RECALL G - 03817 51



LS00 - B TTWIEH T1DHEA
[+




LHEED - 0 TTYOEY TTIIHIA

FOR: TEGISC A5 4 0N P
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DRANIG PN y h-tm ™
SATNMNT 1 18896M9C 1 2 JNSLLATOR, GPRIMG, PRI INTERLEAF 7 0
SATHMMT 201163302 1 EROSSMEMBER.SPG*, AIR MTG ASSY 1= | 10
SATMMMT ZIZ18R1 B BOLT,HH, ¥8-16 UNC X 2 12 PHC | o
SALMADIT B412578 B8 |NUT, HEX LOCK 3-18 NG “ | 2
SATHHMT 2BREEIR1 18 JWASHER FLAT, HARDENED 3% D X 1.1200 4 | 30
SATAADAT ST211202 2 EEAT,U BOLT REAR £, U-BOLT RR 3PQ 2 0
SATHMT 48BS0ACE 4 ETUD,TORCUE ROD BRKT, 58 UNRF, BB LINC - SPECIAL g | 20
SATMDIT 188089303 2 PLATEEPACERBRICT-MTG ETC", AR SPRING 7 | 1o
SATHMMT 18842830 2 |EPRING CHAGSEG REAR, RR. TAPER LEAF ® | 10
BALHMDMT aYIRI0SA 2 BPRANGAR RDE', ARRIDE: " | 10
EATHMDT 1408401 2 BOLT, HEX FLG HO 1/2-Z0UNF X 2.0,PHC GRADE wm | 1o
EATHMDIT 41408701 2  NUTHEX, LOSK FLG 12-20UNF PHC BRO 8 w | =
BATHMDT $14088C T 2 LTS HEX LOCK FLGQ ST-18UNF.PHC 1 2
BATHMDT 43R208CA 2 [BOLT,HH, BOLT HEX. FLANGED HD SB-18UNF X 4 12,PH 1 1
SALOH4T 1EE3IC1 1 |ROD,TORGLUE: SADDILE 1 1
SATUMIMT 1BQIEAC1 1 [ROD, TORQUE, SOLD 1 2
SATAMMT 250283801 1 |WASHER, TORGC ROD 1 ]
SATA0AD471 2502637C1 1 JNUT. TORG ROD 1 4
SAldidn7 HEZ21 58000 1 |[BRACKET,TOROUE ROD *MTG OR RADIUS SEE 4, TOROUE ROD MTG x| w
SATAMDIT 1516023C1 1 [BHI, TOROLUE ROD SOCKET®, AXLE ALIGNMENT 010" {025 W) THE 5 [
SALUMMT A 14CBNC 8 NUT", HEX LOCK FLG S5-12UNF PHC 5 ]
EALAMOIT AMEHACT 4 POLT,HH, BOLT.HEN. FLANGED HI 5A-10UNE X 4 172, FH ] 7
SA14ITA AREEHSCH 2 HHM.TORDUE ROD SOCKET, ANLE ALIGNMENT 056 [1.42 W) THIC 5 3
SA14040467 i P 1 BHIM.TORQUE ROD SOCKET", AXLE ALIGNMENT k1D {0.76 MM) THK 5 4
BALMOET 58075504 2 KHIM TORDME ROD SDCKET, ANLE ALIGNMENT .11 [-.unm;m [ 5
SA1A040ET 35417111 3 RODTOROLUE', ROD TOROLUE ARSY 10.12° L) 5 1
SA 14T 41T 2 NUT, NEX LOCK FLG. Y- NF 2 | W
SA14040471 1680247 1 [BRACKETSHKIAES MTG*, SHOCK ABSORBER LT I T
BAT4MOGT 1804301 1 BRACKETSHIJABS NITG*, SHOGK ABSORBER RT 13 | 20




LLE0 - B TIVIEE STHHIA

sy the fosowing parts Ror valvclas with HYDRAULIC BRAKES and rear schy faslons rode TLADN-

DRARENG PN Qe [Pert Decription R .

BATADIOAT NG 2 [EEAT, REAR SPRNG, 1.0 DEG g |
BATADOET SIS0 2 [PLATE, U BOLT REAR. 5P, 1.0 DEG d | 2
EATAG404TY T4 4 [BOLT, U BPRING % UNRF X MEBA LG a|m

SA 1404047 SR 8 |NUT, HEXFLGD LOCK % X WUNF-28 3| D |

[ SR | s ] %ﬁﬂ ARLE, B1" THK 9 | W
Ui v Aolcwineg parts for velvicies with HYDRALLIC BRAKES and AMY OTHER reir sxie Jariurs oodle INOT TAADN]:

DRAWING LT o hnm Mom | Baq
SATAMDAT] AOSANCT F [T, REAR SPRING, 3.4 DEG 2 | D
SATHMOATT 161472002 2‘%@% 34 DEa 4 | @
BATHMDTI ASVABRC 4 [BOLT, U SPRING 7/ UNRF X 12.4 [316MM) LG 3 | 1o
SA13040471 1444251 B JNUT, HEXLOCK NYLON 78-140NF, CAD 3 | 2
BATI040471 2EEAORT B WASHER, FLAT, T 3 | =
SA1A040471 AE3TECa Z |SPAGER, REAR AXLE, BT THK 4 | 16 |

Uss ibe following party for vehicies with AIR BRANES gnd ALL rear axiv Festare oodas:

DRAWING P Ot [Part Dewcriotion imen | Soy
SATADADAT] ESOACY 2 T, REAR EPRING, 3.4 DEG 8 | 10
SAMDAD4T 1G4T200 2 TE, U BOLT REAR 57G, .34 DEG & | 20 |
SATHM04T1 18N 2CY 4 [BOLT, U SPRING 758 LINRF X 12.4 {350} LG 3 | 10
BATHMO4T 14ddpsH B HUT, HEXLGGK NYLON TA-14UNF, CAD 3 |2
SAUDIAH 2554001 8 |WASHER, FLAT, T® i | ™
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NOTER FOR DRA WG SAL-FMTI-

M1 inziall U-Bak st ou sbown with tab palnting inboaed tewnsed frivne el

N2 Torgus UHEc!S in & diigonal pafiemn to 260-B00 | Pt (35347 Am)

N3 Inpell DELRIN Inor Dobenasn apring anxy & L-Bok Seat.

NT kil wiucle unil hrwads botiorn out, mm-mma—mwr—nmm

M Fomows wll forelgn toriedal fom thisacs. Tmnmmmmw

N11 Forforsand sir spring mouering hols, Lias boltm croes mambmer mouniing bolt.  Sies (314-3302 for mefsmros.
N13 insiall brackat with syw 10 Inboard and Upssed posltion.

N4 instadl sl xpring mouning Boll in OUTER hole on croxs msmber,

N1B insiall cross masnior with oponing io REAR.

N7 Inaiall- soal with: hol Sor sode pin to REAR for ALL Axfey. St ode nemeord sy be rsquined.



END OF SERVICE PROCEDURE
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LABOR INFORMATION

Oporation No. | Description Time

MO-0351T-1 R & R Rear Suspenafon System 20 hrs

mmmmwmﬁmwm-mmrﬂmm

components and replacement of the perts listed in this fetter finciuding drop off,
alignment, and pick up from an alignment shop).

Dus to the speciakzed nature of the vehiclea Involved In this recall, there may be
special equipment Installed when the vshicle comaa Into your shop (i.a. Onspots,
insta-chains, suspansion imesling systoms, drive away exhaust systems, etc...).

The functionelity of the spaclal equipment must be re-Installad. Any sxtra labor and
materiale required to rednstall, modify, or re-purchass apecial equipment must be
authorized by Intemational Truck end Engine Gorporation.

Pleese contect tha SBervice Parformancea QGroup at (B30) 753-5242 or at
sarvice parformance@nav-irtemational.com with an  Remized eslimate of any
axkdlitional work to be done over and above the scope of this Istter. They will provide
you an authorization to reatora the original functionallty of the vehicla.

CAMPAIGN IDENTIFICATION LABEL Tl i

Each vehicle corrected in eccordence with this
campaign must be marked with a CTS-1075
Campaign ldentification | abel.

Complate the labal and attach on a clean surface
next to the vehicle identfication number (VIN) plata,

VEHICLE RECALL G - 03817



TRATIV SPONSIBILITI ESSIC

Procasd Immadiately to make necessary correction to unite In Inventory. All inventory
vehicies subject to this recall campalgn must be corracted prior to sale, tranefer
or dallvery. If vehicles have been sold or transferred and you are In receipt of
Customer Notification Letters and Awuthorization for Recall Sarvice cards for those
vehiclas, the transfer [ocation or customer must be notified IMMEDIATELY from your
dealer location.

Dealers must comact all vehicles subjact to this campaign at no charge to the owner,
regardiess of mileage, age of vehicle, or ownership, from this fime forwand,

The National Traffic and Motor Vehicle Safaty Act, as amended, provides that each
vehicle that la subject to a vehicle recall campaign miust ba adequately repalred within
a reasonable tima after the ownar has tendered It for rapalr. A fallure to adequately
repak within 60 days after a tender of a vehicle is prima facle evidance of fallure to
repair within a reasonable time. I the condltion Is not adequataly repalved within 80
days, the owner may be entitied to replacement with an Identical or reasonable
equivalent vehick at no charge, or fo a refund of the purchase price less & raasohable
aliowance for depreciation.

However, consistent with the customer notification, dealers are expected to complete
the repairs on the mutually agreed upon service dats.

To avold having to replace an owner vehicle or refund the purchese prce, every effort
must be made to promplly achadule an appoiniment with each owner to repair his or
her vehicle as aoon aa possible.

SIBLE CUSTOME

There may be an occaslon when e customer was charged for repaira relatad to this
recall prior to the recall being relaased. The custemer [etter containg a stetemant for
the customer to contact the Dealer if they beliave they are entitled to reimburaemsnt
coate. The Dealer ahould follow the Custemer Relmbursemeant guidelines in Warranty
Paolicy Latier 03-001G. The Wamanty Procedures and Administrative Policies manual
(CTS1100) Is In the process of belng updated to Include the Information In Pollcy Letter
03-001G,

VEHICLE RECALL G - 03897



WARRANTY CLAIMS
Refer to Dealer Warmanty Manual for procadures to conduct Recall Campaigns.
It la Important that the Recall Coding be complated properly to assist In procesaing the

warranty clalm. Complete Instructiona will be found In the Warmanty Manual, Section 7-
1. Special stiention should be given to Items 39 through 44

GROUP |mcmrﬂml

GROUF Enisr number G=— ——]
NOUN Laave blank
C (CALISE) Errier elther 1, 2, 3. (see bolow)

1. inapacted (No repair required).

2. Inepeoted and repaired.

3. Defactive part from parta stocic.
WARRANTY (Wamanty Code} Enter 40.
TYPE PART Enter P for type part causing fallure.
PAD Enter 100

TRATIVE/DISTRIB R RES

Proceed immediately io make necessary comection o units in faventory. All inventory
vehicles aubject tn this recall campalgn must be corrected prior to sale, transfer or
delivery. if vehicles have been sold or tranafarred and yau are in receipt of Customer
Notification Lettera and Authorization for Recall Service carda for those vehicles, the
transfer locatlon or customer must be notlfied from your distributor location.

Export lccations are to submit warranly claims in the wsual manner making referance
to thig recall numbsr.

We ask for your full cooperation and follow-up to this Important subject matter. I you
have any questiona or nesd further assistance, please contact the Regional Service
Manager at your raglonal offica.

INTERNATIONAL TRUCK AND ENGINE CORFPORATION

VEHICLE RECALL G - 03517



INTERNATIONAL TRUCK AND ENGINE CORPORATION

4201 WINFIELD ROAD, WARRENVILLE, IL 4d8nn

TRUCK QROUP

SAFETY RECALL 03517

July 2004
Dear Intomational Custome

This notice is sent to you In mecordance with the requirameants of the National Traffic and
Motor Vahicla Safety Act. Intamelicnel has decided that a defect relatad to motor vehicle

safety exists In Goodrich Corporation’s VELVET-RIDE rear suspsnsion syatem on
certain 4700 Low Proflle wehicles that were modifled by Installation of Goodrich
Corporation’s VELVET-RIDE rear suspension system, with a stud/bolt and plate clamp
group. The vehicle ldantified on the enciosed card fits this descripion and our raconds
show that you own this vehicle. Federal regulatione require that any vahicle lesacr
recsiving this recall notice must forward a capy of this notice to the Isggea within tan

daye.
BEASON FOR THIS RECALL

The bolis thet connect tha raar suspensicn te tha rear axie may break and possibly causs
the axde to separate from tha vahicle.

REEK TO MOTOR VEHICLE SAFETY:

The roar axle ssparation may causs a vehicle crash without warning, pesslbly reaulting in
praparty damage, personal Injury, or daath.

f. Our records show that you are the owner of the vehicle kantifilsd on the snclosad
card. i you are not the owner, please res< paragraph number 4.

2. Plsase contact your local International dealer, with your recall card In hand, to
schedule an appointment to have your vahicle repairad.

All vehicles Involvad In this recall must have the VELVET-RIDE suspension
BEPLACED with an International NAV-AIR sir suspansion.

Dealors will have parts and instructions 10 make the repair by 6/16/2004. The repair
wil be performead without charge to you and will take approximately 4-5 days. Have
your dealer verify and corract your address, if necessary.
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H your logat Intemalional dealer performs the repair, they will submit 8 warranty claim;
therefore, you DO NQT have to mail In the campalgn cand.

3. H the vehicle will not or cannot be corrected, please mark on the encloasd card
undar "CHECK ONE", the box which bast describea why the vaehicis will not be
repairad, and retuwm the postage-prepaid card to ua.

4. In the svent you de not own the vahicle described on the card, please complete the
card, fil! In tha new customer name and addreas i known, and return i to us. Thie
Informaton will aow ue o update our records o wa can contect the new owner and
you will not ba contacted again regarding this recall.

If you paid to repalr your vehicla for this defect prior to receiving this racall Iefter, you may
be aligibla for relmbursament of the rapair coats If they were Incurmed between 6/01/2003
and 7/31/2004. Contact your local International dealer, with your orgingl repair
documentation and praof of payment, and tha saervice advisor will determnine what If any of
the repalr coata will quallfy for reimbursament. Intemationsl dealers datermine what rapair
costs are ellgible for reimburgement.  However, If you choose not to work through an
Internationsl dealer, you may submit the encleaed “REQUEST FOR REIMBURSEMENT”
form, repakr documantation, and proof of paymant ta:

International Truck and Engina Corporation
Wamanty Claim Cantar Ralmbursemant Dapartmant
P.O. Box 888

Warrenvllle, IL 80555

IEYOU NEED ABSISTANCE

K you take your wvehigle to your Intemationel dealsr on @ mutuafly agreed upon ssrvice
data, and the daaler dees not remedy this condition without chargs on thet date or within
five days, you can obtain aseistance by following the procedure deaardbed In the Owner
Agalstance Guide section In your Ownear's Manual or by calling toll free 1-80D-448-7825,

Yau may also wish to submit a complaint to the Administrator, National Highway Traffic
Safety Adminlstration, 400 Seventh Gireet, S.W., Washington, D.C., 20580, or call tha il
free Auto Safety Hot-Line at 1-880-327-4236 if your International dealer falls to repalr or Ia
unsable to remedy this condltion without charge or within a reasonable tms.

We raquast your prompt attantion to the correction of this defect and
apolagize for any Inconvanlencs this may cause you.

INTERNATIONAL TRUCK AND ENGINE GORPORATION




